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Designing a System for a Multi-generational Community where Sustainable
Social Involvement Can Be Realized: By Promoting the Use of
ICT for the Elderly during a Pandemic

Abstract

An innovative social system to prevent social isolation among the elderly is needed in the
current aging society. In this study, we will share the practice of supporting the participation of
senior citizens in workshops using ICT. The purpose of this study is to explore key points that can
be used to enhance and sustain the social involvement of the participants in order to maintain
these close bonds within the community throughout their lives. To activate the use of ICT among
the elderly, their need for using ICT was classified into four types through interviews. The
interviews were conducted to determine their ICT utilization status and frequency of social
interactions using ICT. The methods used to support the elderly as they started using ICT were
examined. Based on the results of the interview, the participants were able to choose the method
they felt most comfortable with, were found to motivate them to continue using ICT. As a result,
39 of the 71 elderly people who participated in face-to-face activities before the pandemic were
more willing to participate in the online community network. The result of this research shows
that designing online community activities where the elderly are given a chance to choose, in
accordance to their needs and skills, which communication tool they would prefer is the key factor
to promoting the elderly’s social participation utilizing ICT.
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