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Abstract

Purpose: The aim of this study was to elucidate the approaches that nurses caring for
patients with diabetes take in order to clarify treatment-related problems and deduce new
goals for problem-solving.

Methods: The subjects of the study were 10 nurses with clinical experience in diabetes who
worked in general hospitals. Data were collected from six of the nurses through semi-
structured interviews and from the remaining four nurses through written, open-ended
answers to the same questions. An interview guide was followed to ask the nurses questions to
elucidate the kinds of approaches they take to clarify treatment-related problems in patients
with diabetes and deduce new goals for problem-solving. The data were then analyzed
qualitatively and inductively.

Results: The subjects were all women with a mean age of 37.80 £ 9.50 years and 10.90 =
6.25 years of clinical experience in diabetes. Four categories were generated for the support
that nurses provided to clarify treatment-related problems of patients with diabetes:
“ascertaining the current status,” “accepting thoughts on medical treatment,” “focusing on
problems,” and “formation of relationships with patients.” Three additional categories were
generated to deduce new goals for problem-solving: “tailoring goal-setting to the patient,”
“presenting specific goals for which motivation can be maintained,” and “encouraging patient-

led goal-setting.”
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