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Abstract

In this research study, the perceived usefulness and ease of use of the QR code payment
system for Japanese and Chinese female college students were compared with references to the
Big Five personality traits model. The penetration rate for the QR code payment system has
reached the saturation point in China, whereas Japanese early adopters have just begun to
enjoy it. Japanese respondents lived in the Kansai area and Chinese respondents lived in
Hefei, Anhui Province. Female college students in urban areas are supposed to be early
adopters forming early majorities, which are a critical mass in the diffusion process.

The findings are as follows. First, the Japanese have not recognized the usefulness of QR
code payments, which the Chinese enjoy; advantages include using the system for remittances,
splitting payments, and managing one’s purchase history. Second, there is little evidence that
significantly shows the relationship between utilization of the QR code for settlements,
recognition of usefulness, and personality traits in China. However, students with low levels of
conscientiousness who recognize the safety of the system frequently use it to make payments.
Third, the personal traits of Japanese students largely affect the perceived use and ease of use.
Students high in extraversion and/or openness perceive usefulness significantly. However,
students with low levels of conscientiousness and/or high levels of neuroticism are very
concerned about the security of the system.



QR — FHFED LEERFEAN DL FAZ [T TOH 13

FF &

AWFFED B IZFATENIZBWT QR I — it
BOLHIRBAOE RIS COITMA. £
BRI % BT 5 & SN BETEEEDO TR
SRS B FRERRAR & AR ME M O FHATIC B
LOZXERTLHILETHD, QR I— FFL
WBEHIZBWTAY— b7 4> (UTFATER)
HEENANVEEETHWTQR I— N4 LT
FHIFx vy vaLAREEZVI Yo Frva
L ARFIZEHICBW HExflibTE /R
F—V2ADOPFEETHZ ET, QR T — FIF
O T RA =K, Ty M=K, 7
LYY M= FabEddsb, SHICHEBRICAT
REF I S N5 IREANIL B RE 2 Vv 2
NFC W (B A 75— 4] &)
%7,

WHREEOGAERE & LR, b2ETIEF v v
T L ARFIENML ., FoOMEICIEBE
QR I — F#HER NFC %% E A~ K52 H
Wt YT A PREOE IR T R
FHEEEVHFEVHZRELTC [Fry a2l A ¥
Var] BHEL. F¥IA VRFOLKIZIA
V7 BRI B BRI IO TV B, 29 L
PFETEOE RN EEZ D ET, WEEOMLLD
SOMFNIEZETH ) . FFICBRICE RASHEA T
WL HUIS OB L KT 5 2 L IFREIESTE .
ZZ T, KB TIE QR I — kg0 K sk
ATWLHEE L, QR I — FHRFEOFH
EDVLRRE Ao FRAM. AL TS,
GEWIZOWTEEIRICHELTH S H 7200
B RETT 20 29 LIS RO TR
B, FCHENEZET 2005 E - B
WiiEEEE V) HEERB L SN D, RIFET
X, 2O LaHBER YIRS 5 L1 KEE
(B FREH RS WE Ry ERES
Be) K%L LT, QR I— FIEOH AL
A U AT A OoWT, BHBERF O
EBETHY) TIFZEELTW X720,

RIFFEORER LK DB TH Do H1EHT
BHPWE Ty v v 2L ADHIKRP K1

F v v Yo L ARFY — EADRBIZ OV TR
Nbo H2H TIIAMAEDOHFGHE RIZOWV
THADOMAE DE, RO TR SR O
WIZHEHLm U, Il Ed 5. H3HT
T H R F AT S B B RFRAT O R & 44T
L. RGO 2D WTHET S 5,

% BARIIFEIE QR T — FHRFISK > T B A5,
DOEOWHEZHEDOFHIZE L Tld, IRFDOEN
ANVRFETH D NFCHRFIZIOWTLHTIEFE
Hr#Ei b, HEDO QR I— FIFEERIZA~
AN NFC BB BN 2O —NTH D |
3L AL DA< KR NFC HAEP SR S N
TWA4E A WHEOEREISE VL2 < RERETR
Wb 7272, T 57I v 7 r—~v—
LD —EADONFIIEDY) ) 5,

BemEICHITS QR O—K
FEDIRIK

REFHERA (20184F) [Fxyvial A - ¥
Varlickass, HeE (Frvia) 2D
TE/ R —EADZHWETLILEF vy
TaALAEE ). Fy v a L ARBEOR, Bt
RIZZLY Y b= FRTEY M A—F, 7
A M= 2SN Tz, BAETIE
QR I— FEHWAENS VEEIZL D F ¥ v
Ya L APEPEAINT WD, AifETIEE
NANVIHRIZE S QR I— FEHW k%
QR I — FIRFL LA

Xy L APHRITFAFEN S ATKE
A — FRHE AT KR EE/NA Vi AEFH
(QR I — FFILNIZ NFC #%) 1205,
B—FiZid, HEEZF ¥ =V 358w HO T
DA R — Ry ST LA S 7z
EEEA (BIEFGLE) BT ¥y M — N, &l
PR O 551 L BARO U Sz il 7 L
VNI —=F DB DL, ENA VK EFHT S
FHEOHT, QR I— FRFTIEAYE - T
YD A FHEEEE FIv QR T — R & Gt iAmik
BT HDITR L. NFC B TIE A~ R
WA F 7z NFC BAE o JERE i 20 (5 H Ak % A1
¥ 5. HETIE NFCHBEZ 5K L 72 2 < &

£ 18



14 FREHR R WAL E  %36% 20194

MW= Thhro22Edd Y, [Alipayl.
[WechatPay &\ 9 QR I — FikiFod 2 K —
CADRABICER LY, —F. bAETIR
NFC #it% 0 JeH: i B EH Ak [FeliCal A7
WEICRES 2O EM SN B 775 —% 1]
DEMTHLINTEH, NFCHIED A<
FANOENGDN 7 VBN 2720, H T 7%
o720 4 H Tld NFC #%HE 13 iPhone 7 &k
METHTEEN D AT DL I\ HEHERfF S
T B Y. [ApplePay] =% [GooglePay]
NFC JE R TH 5 Y,

QR I — Fki%E= NFC #tiFix, 7 v — V¥
MAREEE LT, HENPLTOT Y — V3550
AT, Ty — DRICHITHEN S EF LT
BIEggE®l, 7Ly M — FE WS %A
BN b . 2019 4F 4 ABIETO HAEDIR
WIS ) B 5, [PayPayl (V7 b
V7R3 OoORIIRE L T %A% [auPay ]
E7TVRA = FR2BALTFYy—75%
T [HRAA | R [dfiv] (NTT Mo
ER) WFZ LYy M= FEHWLIEHLWEIT
HDY, ZHx Lo E TR RAT A S
Ty —VHAE L5 2% L T RIRRE R A
LTHBH Y,

H—FRA EAALIRFIA
(FIHALFY—2)

[ ®m }H Furaran—r |
I

(REFv—II&DHTLLY)

(FESOEASENL)
[ iﬁﬁ?ﬁﬁl [ FEvkn—F ] premrere
(RS OENSFv—I% NFCIRF

BIFALY)

[ sERER |- sLUvk-h—F | Loy - KR T,
(LY Fr—UHEEHILLY)

1 FvyPalLARFOHE
(HT) SEF R

HE O QR I — FitiFid 2 R A% 1T
HLTWwa, MEEE (Alibaba) #hiE [ 4+
NFT Y (HEM) ] [T-mall (KA ] 7 &t
P KB OB TG | 2 3 2ER 7T v b
T r—=<—Tdhb, Wtk [FLfE (Alipay)

&+ v 54 Y. QR I — FIFERRES b
2. 73— kTv - BET Y TR S
RSO, IRRA, BiEEN R EOLHS
K Bfe R CTE 27 v A by SHIE WA
ThHb, 512 Alipay (&, WHIERE R &EDFF
IE H % S LS B 5 [ 2 0AE
EERESIT SN T WD, [ERMEM ] (ZFHmE
HENZWIZEEREN LM AR DT,
BRI, B, IRBRR SMEHE O
B AT b WICT WMAE LA
(WeChatPay) | 13 E CTHEBNZRFEZH T
5F vy b7 7)) [#fE (WeChat) | % %
L CWAHEA (Tencent) #L28EAEL TV A
FRF Y —CATH S, BIALIEA > T4~
JF—2A4, SNS, v v bR EDH— YR %
HL, F—LARSNSER—Z2 LT LHEKRT
Ty M7= —=ThHb, WHMIIATD,
AL & B P E AL X, GAFA(Google, Apple,
Facebook, Amazon) {2 P9 5 FEAE I % 7R L
Tws 7,

Fr v L APEFELTIC QR I — FEFED
FEIFEAE R e A TCHA LI TTFr v T2
L APBFeEfkcA b &, HERTT [Household
final consumption expenditure (2015 4) ]
DEEOF ¥ v 2L APFELERDORKR
(2015) (2 X % & EE 89%. WIE 60%. KIE
45% 12xF L. HARIZ 184% 12k & F 5, 72,
QR I — FREIZoPWVWTABL E, FE® QR
I — FPLEFIHE L 548 7,000 5 AT, BA
WaEolz 15 U Eo AN 10 A 0%
P2 TW5S Y, HAIX 20184 10 H%ED T
oA b b=y HoOBEIILLE, AXE T
7)) FIHE 262,000 09 5 9.1% 7 QR I —
FRBEEZFHLEZZEDRD D, AT
20 - 30 - 40 LT 1 ##E, 1018 & 50 18T 141
KiiTdH 5o

E28 IEERAVAEA

1. ERIER
RIFEDBGRIE RE LT, ~—F 74 7



QR — FHFED LEERFEAN DL FAZ [T TOH 15

2B B o G & DIEE O 5 R
TR D 5o
BELIICHHE - - 20ERBEHIZOW
T, BV %=X (2007) ICLBMHEHEDS
GHEmAPALLAONTVE, 1/ RX—F —
(Innovators) 138 % b o & b F VB Tl
AT 5HET, ECHEMOBH L S EEMT 5,
AR (Early Adopters) T2 8UE T,
Ao L CREEEAT S, aiillamME
(Early Majority) (. # L\ O OFFMDH
HREEERS LEAMEHEL T oA T 5
BEHETH D, HULEREHE (late Majority) 1337
Luwd oloxf LTSRN 2 HESE T, HEES
HOPFLLEDSEALChb, BHHbAT 4,
74— F (Laggards. E#E) 3d o & bR
FHRETHDL, Y v —RA (2007) FZh
SIHER B O IR TR A 0> TW 5
EEZL A N=%—25%., WiMEAE
13.5%. Wi W1 BHE 3 34%. W] 8 B E 34%.
TH—=F16% & LTwbh, —BIIZA /) R—
7 —. iR E. LA E I3 SRR
HERE. HTAEEEE DS . BIERE R T
I — MIMRFERE ., SAEEE, JERR T A G
NEWESINDL, Yy —2Z (2007) &, Hi
WA EENZET UL, Cofil&EIins%
BRICKEZ2wBEx 5254 =%V - 1) —
S =D - = AZOWTRET DT
UBEDOERIZIETANDOLEEZT, LAl
LA—=7 (2014) 2 &2 &, HEHFFHAMOLE .
AR & 2 O B E IS LB [F v X
2| (chasm. Wikg) AL 3<, Fr XL
ORI RS TIEHHME, EREAEHT2 2 812k
B A= TUHNFHI S A DS, BREBEOZEK
RS TIEA A, ZOBRSER SIS &)
BoDH ) ERHEEHOSHIRICV 22T
ANS NG 0% EIEHIIZE 2 5 UEED D 5o

S5, FIHEEZ 5128, #2005
D2 L) Ay b — IR E 2 &
b, IT BB - 4 — A O #HHE
THLREEA,

¥y v ya b APRFEEKTHRL EFERPENT,

T % R CEBIRTGICRAT T 281 TH
HH, QR I — FIRFIZE - THA L &l
WCBWTERZHEEL TV LB THL, I
WZxf LCHETIE. v v 2 L ARFEKRT
HTH QR I— FRIFHEMTAHTS, FEIZHE,
AT ANGE & v o Z2RTEREE 1233 S R L
#b b mkE RS S REME
MHHIEE L OOdH Ll & HE SN L, Fll
DY) . AR REDOFE WICTF AT T
TN BV THIIRAZE R L IR TH 2 aiilfa
Wi &P 5. AT E LR ERE 2 5
HbEL QR I— FRFIE, HEITIZRZEHET.
HARIZBW TS RATHICH 725,

PEF vy AL RARFLE, PEQRI—FRF

rd

BAF vy AL RARFEE

BAQRI—FRF

S
)

- b

1/ R=8— FIARAE BIAEREE ®uEkE JA-K
2.5% 13.5% 34% 34% 16%
2 QR IO— RFEOBHHBICHITIERE
() »—7 (2014) 12& &TXER

55 2 12 kI oD 5 AT (Big Five) 120w
T. Goldberg (1992) (X1 % » N OV I
5ODOHRFOMAGEHLETHRINS T2
Five-Factor Model # 218 L 72 %, 4 H Tl
Costa and McCrae (1995) @ Neuroticism (1%
AR % E N) . Extraversion (44 E E),
Openness (Bt O). Agreeableness (174
1 A). Conscientiousness ()i C) @ 5%
TEETF VKT 5 Costa and McCrae
(1995) 12 & 5 L BHALENEN O FALIKTT
(774t b, facet) & LC[AZE] [H L]
[#995 -] [BERR] THEE] [T b L AT
WDH b, SMaEE O 7 71 v M8
[FEZEPE] THR L o5 & ) [ EIRY ] [k
R & B 23 %o FRIE O 122V Tid[2E



16 SRS BAESUEZERTicEE 2536%  20194F
1 5 AFETINOHE
Domain &7 Facets 7 7t v b, FAKTT
N tici Anxiety (AN%2%) . Angry hostility (#ckf(v). Depression (#]19 2J&) .
Ij%%;g%ciﬁ Self-consciousness (& i#k). Impulsiveness (#H£). Vulnerability
O (BEX b L ATHE)
Extraversion Warmth (&#7%). Gregariousness (f12814). Assertiveness (i L &
9mgs B % ). Activity (i B 7% ). Excitement-seeking ( i # # K 1% ).

Positive emotions (Hilh] &)

Openness to experience

Fantasy (Z2801%) . Aesthetics (3E1) . Feelings (152414) . Actions (ff

B EpfitmlE) . Ideas (FIMYAFALy) . Values (BLEEFFAlifEERD

A b Trust ({5 ¥ ). Altruism ( F ff . ). Cooperative ( 1 77 7 1] ).
T”gé%?l'eia eness Straightforwardness (¥3H). Compliance ()b —)Vi#85F), Modesty (H
e EEM), Tender-mildness (F2fd)

c onti Competence ( F 15 ). Order (#k % & #l). Dutifulness ( # T & ).
iﬂoﬁr;‘s‘,l‘;en tousness Achievement-Striving ( I 5 7 [A] ), Self-discipline ( H T & # ).

Deliberation (& E#1H:)

(W) Costa and McCrae (1995) X U 1ERL

AR TSt T2 TRrRBRER ] [
Gl [HRBEfEEL] Th 5. Witk A
D7 7ty MEIEEL RG] TR Em [ E5
B TV — VB FEd] [haim] [
THhbo LWL CIZOWTIE THE] [#
FPEAR] [ EREN] TEER] TECEH] [H
BEEM] ThHH, FFERLOT7 72y MILE
FHIAFZT TR CHHRIZ S AP ) AT —Lb e L
THES NS,

85 3B K E TV O W TR & A
EFNVDT 7y b EDOBEEIZOWTHRE L X
Vo A N—F = SHHAERE OB Tl
L RBR R A I35 O D 22 25 2 B O

HRER TR B L FEZ BN D, AIIRAE
2OV TG B M A Rk M 20 &/ B
OT7 7y bEBEESITLND, AiBRE
BHEREE SRR E TP L . EHMEE BT
5DT, FHE - FMfiL - o - AT - fR
EMHAMEAD 7 7Ry bR, BE - BF -
HEK - Ao oW Cco T 7y
FEDORENEZ SND, FBHBREDS
F I — R Tlid, A& STE-A L EN
NO77ty NeOBEPHESIND,
ZZTCIT BEBE - - 2AOFHHE &%
FERT- ) A7 BB B9 2 E 2R E1TIIZE (52
FEWTZE) AR TH L Do B 1T A 7 AR

x2 KiNEEREEMRT 7Y b

5 AR ALERE NLENE SH—F
oo W oz iy ot 2
ety ﬁjg‘ﬁgg‘%mﬁ\giﬁ‘?ﬁﬁﬁgg?;fiﬁﬁﬁgﬁ;%ﬁm‘ﬁiﬁ‘
R [ ﬁ‘AE\ FERZNEN EE . B < PT A RN A 'xi T JE AR, SkE
[Heatr+ 5 2 | e & . LS HL . B I S
N A o o
B It T L
O Bfictt ﬁgﬁgﬁ@% ﬁgﬁgﬁ@% BB | BB Y
N BH. TR | RE.
C Wit B IO | o R

(Hi7T) Costa and McCrae (1995) % Z3& |87 1EN




QR — FHFED LEERFEAN DL FAZ [T TOH 17

&3 MEREFCUAIEE. FRAGKMORRICKHT 2ERTTME

HH T2 AT

e =N
A

Nicholson et al. (2005)

N, A, CHEWITE, EO AEmWIT &Y A7 FEhf1

A7 EAFIE & DB

Lauriola & Levin (2001) | N 2%&\: 3 &, O 25\ &) A 7 0111

e 7— =7 OFH Barnett et al. (2015)

N 2MEWIF &, C AT EFA

BTG O H Zhou and Lu (2011)

E A% 13 CT T RIS IS (RO ).
AT E LI ((EELE - R )

AR EBEA, A~k -

A AREAZ L E D (BUA 3 74%)
Lane and Manner (2011) | 4 % O &7 71
A=) (N), £ ¥ =3y b, F—LuldfERS N2V

CEH (A, Fryv b (BA). BT

T 7 O
Xu et al. (2016)

EIfE 77 r—4A(B). BEN,C ., HEER (N,
A, C),

HH (C)

(7F) EBRIE CHMME NIHHAZ

B4 L C. Nicholson et al. (2005) 12X % &1
FEAZENE N e AL B C 2% v i
&) A7 BEER T, SHEE E. BB O 28
W E) A7 B TH S, — ). Lauriola
and Levin (2001) OZEFEWIZE TILEHALE
TENDEWIZEY A7 BT, B O 23
BT E) AT B TH D Z EDHER ST,
WG GBS FHA oG FHICE LT, Barnett
et al. (2015) DFAD e T —= > 7 OFIHE
\ZBE 9 2 EAEFZE Tl AL ENE N MK
Wi E, B CaEVIIEFIHERE L &
LI ENIRENT, EBFEPNGNIEL T
Zhou and Lu (2011) ® TAM E7)VIZH &D
CWRZETIE, A% E 28w & |
W ZRERR (BHEMEORRES =) T BHAR
EVEN 2SEIT SR (M - FIEED
PRREIMER) 12 A T EDMERR I NI, S 5612
Lane and Manner (2011) (ZA~—F7 4~
B LTy BEAFIEAAE E SEn 2 & ROR
L7z 7257 7)) OFHEEIZ DWW T,
Lane and manner (2011) 7 & " |2 Xu et
al. (2016) SZNENMERMERIZ LD *'
LT TINRLEL L RR LTz, WIEIC
LI A OB SIXER. Y E IR ON ‘Eﬂ
MECoOESIET v v M HHALEEN O
ESTETFA-VOMAEOmS LM
2nid B Z EAURENTZ HBEICL D L, A
B E OB SIET — o, BTN N R

MR AtmatE O Btk

HCORSIIIEET 7). BHEALEEN -
HAATEA - BT C O SIZBEFBRRZT 7Y
OFMHFEOBS LHEL, #MMkCossiX
HET T OFAEH DO Z E PRSI,

2. AMARDET IV

ABFEDE T IVIEH 3 1R 38 ) T, TAM
(Technology Acceptance Model) % B % z.
A WM (Perceived Usefulness, PU). # A L
3 & (Perceived ease-of-use, PE) 785 % %
12 EFAEN (Attitude toward using, ATU)
W E D FEFATTE (Actual System Use, U)
RO D ETERETFTVEEZ, S5
#%IKHF (Personal traits, PT) D8I DO\
ZELELOTHL Y, SHIHKRETHI»HEM
LR L3 S ORI EE 5 2 5 0 MES
T5. FMBEERTFOH B AHAMEEIZIEEIY.

FruLaLRRFFA HREEREN T DR HEREF (PT)

BRI (V) A
’-. )] — )

B ST
FIATRY T
w

FALBTE(pE) LI

FIFRBRSE (ENV)= B hRIDEL

~ o

EX

I, \\
H—ERMES
¥

3 AMEDERNETI



18 FREHR R WAL E  %36% 20194

TR IIZ D A3 0 o B O 133 L v ik
BRLHIA AT DR DI DT, ZNENDE
72 B3 EHFHAG IR 3 2 H Ao 3 5 725%
HEELETFHREND, HHALEENIEIA
LI RN A P L RO %050 TL mE
HIZEREEICE L TAF T 1 T hilikr B
L hDZEFRESND, B CIEE
LR HOERERISE 20T, Thars
FLE3E X)) T A EHICERZLY 28I
0, RHRMCRERORBRI ST LEELS
N5, WA ICEL X, WhEm. A
ANDOFELR LIS DT, Fy v b eEa
Ja=r—vavEEo T ) oA
T RSN, FICE LTI RE g
VAL INSY (I

3. k&%
HmEOHA. QR I — FykFMHZE 258
B DEFEIZ A > TWABDTIEFHEIZS 77—
FIZBT 4. —H. HEATIE QR I — NEFF
MEZA ) R—=F —F 23R E L A SN
bo G0 TG 1. IR 2 25E A5,

L1 QR I — FEZFH T 5 HAR NS A
A N=% —F I EiRAE LD
720 B O ASEw

B2 QR I — FIBEZFIH L 2 Wi E NG
HE T T — FI2dh 72 ) AR LEE N

D

WITHENFAEOFHEICE Y 52 Tw b
ZRIZOWTEZ X 9o BATHIR THl~R728 )
IT 85 - = ADOF A & IO W THHE
RIEMIIMER S N TwARv, 2T, TAM £
T DEEREY MR A > T OARGEH % 3%
F5b0k3 5,

IRGR 8 - Wl O T2 A, B ADV, #%
HME ECO. %4tk SFE % #8#% L C\»
Hl3E, QR I— FikFz L <AL
TwWhs

5 4 0 P E O L F A OBEME ADV, £
% ECO. %4t SFE OREakix. 17
1A % SRR T OB E T b

W 5 WE O LT3, B ADV, #%
M ECO. %Z4&V: SFE & VA& T &
OEOZTHEERIZE ), QR I — Kk
FOFH RS N5,

—J. HARANZEIZOWTIE. FIFAEDS 200
TN e NICEEF L0, HKRT &
B EMRER L OBRO AT 5,

IRt 6 © AROLLTHFAIZ L 5, BT ADV,
EHEME ECO. S % EAS, &4
1% SFE O RBFkIE. W EFOmE %
2T %o
E3E HERRE
QR I — FOFMHEZ EiIF 501213, AH
T, LT S, BatkicEo L) %R
FTWRHZELTCWLE2THL2IZL, L E A5
FZEMICHFHBREOUE 2 D D 2 L
BCH Do

1. AEDOHE

%13 20184E 9 H 1THA 5 10 A 23 HIZ
MFTHWM ORI KRFO LR T4 (20 1)
#EF 400 N (RUEBHT - WREA 2T K52 200 AL
AIET - ZRAVEFE S B 200 A) 12 LTy
JEETO QR 2 — FRFIZOWTT ¥ — Ml
% (WESR) 217757 -7, AT AL 800
HNEFES B LA ER T, hEINEERSO R
WEEFWSEE LTSN Do —RICHRHT ISt
T % 20 RORNKFO LR FFEZ, B
ERETIVAZBNT, AiIERHEE A S Rl ekt
H T A MR 7 L HIRETH 5o

2. BHIEIHEROER

ELIZF Y v v 2 L ARFOFAIRT (55 4)
WCOoWT [ELfEH] 2 7. @ flibhwv]
1D TER) y h— FPREICLSEM



QR T — FPIF DL BRIE~DE A AT T o 19
£4 FrvPai L AREOHREIRR
X % Hizu
<7ﬁ7 6 5 4 3 2 " 1 R
s HA | 100% 0% 0% 0% 0% 0% 0% 7
HE 6% 79% 9% 5% 1% 1% 0% 6
N HA 0% 4% 1% 2% 1% 0% 92% 1
LYy b= F
Hh 1% 1% 4% 17% 25% 28% 25% 2
. HA 0% 0% 0% 0% 0% 0% 100% 1
Ty M= F
R 7% 27% 27% 34% 6% 0% 0% 5
. . RREES 1% 2% 4% 0% 1% 2% 91% 1
TY A FH—F
HE 0% 0% 2% 8% 22% 38% 31% 2
L HA 0% 0% 1% 1% 0% 1% 97% 1
QR = — Nk
hE | 17% 27% 30% 19% 6% 0% 2% 5
PG ROPIEE L &5 PEIAFAD B 3ICHERMICOWT, HildEst2mL, o
QR I — FHEFHEO R ILMEX 5 T, 4 < Al RN THAT QR I — FERFOFMAME (B
HLZEWEN2% (HAE97%) 1FEWV5, I P - EEE) 2HF DB L TVl L,
R EMAE (RfiE : HA 7, RE6) Ll HE O SFEIR 72 7255 AMER) & D ST
N5 &, WEPICHARO T PBEERmE T2 505, T, EERE VIR L0, BEATERE
FETDH QR T — FEgs & ML RICH A OERE L0 T 540 E. SRR 2
DPITHONTNWDLZ Db b, T2y b LTCWBZEDMERENTe HEATIEIQR I —
H—F (V) BRICFEY A —F (HIE FIEOF M (B - BFME) 213 AL
) ORMHAFIEZNZNAFE 25%. 0% T AR LT n—T, ZaEMEIZOWTIEHE R
DN, HARIZ92%. 100% T, rEAZELH LTV D I EDPHR SNz, T PEAEILE
SR E R L T» 5 Y, BIEDPECHEO L) S BB ENT WA,
B2 B TFERMOMBEERIL, FETIE [N | 12D W T E 59% 12k L B
QR I— FiB, #—F (FUX_AS K, Ty RTH 29% DEEak LT 525, [l —E 2
M, 2L Ty M), BEDowThoflAas by HFFE] (hE22%) [EENZLET AT A8 A
THRO NG Do72h, HERTIET) <~ F WVOERK] (FHE 11%) (THEZZTTL 25K
71— F& QR I — FRIFOMIZAHHBIBIRAFED Encwuin?, FmEAD 96% D54,
57z, 51% WSE DI L (i) LB R T b, KK
x5 ZIAFEEOMHEREGRE
FhE BA
JLYyN | FEYN | FULE | QR | Bi& L9k | TR | QR
71T b 1] 0.028 0.022 | -0.020 | 0.065| | 7L vh 1 -0.071 | -0.047
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* P<0.05, ** p<0.01, *** P<0.01
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A BEAS4 | ET7 77U F Yy ya—FLIZw» 0% 0%
ERZ57 EASS | A~ REFE NI 0% 7%

(F) ARREICTEEMEEY) TS



QRI — FPEDLHIRIE~ D JAZ A T O 21

HWH| 2ELTCWEe0EEZ LN, F

72RO I DOV TR EREDN D B DI,

FTEEE, AL WHIEKRTTy b7+ =412
WL EEEAS N L, [EREHR] 0k
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ko e e -0.594 .
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THEGHRIIME SN ol 2. o
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-0.244%

EATEA

EEGED

B FMECo x BEEEC
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| Z 4t sFE x WEtEC

TEETREMEN
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TEMDETOMMEDE TEAEEHEEZ KD,
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ALEVEN ORBUTIEME, SIHE R - Bk
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ScientiaMobile (2019) 3f M2 H/~F (2019)
&L, &A= 2TO 2018 445 4 U
WNCIGE SNz AR BRITBIT 5 NFC BERED 5
WEE L AnodroidOS @ 61%. i0S D 96% TdH
Bo 7272, HEIRAR KMo TAD L.
Huawei 72%, Lenovo 15%, Xiaomi 9%, OPPO
3% LKA, v,
7272 LHARTER L TWw 5 FeliCa (NFC
Type-F) LRCKTHE K LT3 NFC TypeA/B
DN NTHIBEDMED & % o ] 21X NFC 1
fE# 5 LT\ % [iPhone| ®OIHBERIE, W
TN —FHLPFHTE 2,
ATIETAF vV NV—TIE, QR I—F
AR LA RRET - A (BlkeEi)
% 2019 4E 3 A B ALY, 29 LRk
PFTIA — ¥ A SIS 720 % v,
FETCIZEETE Yy M — B L. BDRE
FHHIZ % CATWY S, $RIIE. 2002 4F 12 HE
NRFATOFE TR SN2 80 HF ) D4
P OILEER TH % o
[“FH 30 4 EETEHGEME I E ] 12X % & Alipay
& WeChatPay O HEE/ N A JVPFETTH 2B
53 TIAEHLETIN %M. FHEK
(2017 4F 10 ) & Jeih4H (2016 4F 12 )
FRDE) TH 5
FHER 6.3EA
K EH 17,000 K BV
WeChatPay FIHE 7.8 %A

PLEEFR 12,000 fE Fov
SR & B &L HEOENAOVEFFIHEL 5
187,000 T AICELTH Y. 2018 FEEEHE 3 1Y
AN E N A OV P TR EUE RT A R ) EE 70 % B
Lo EAMEE R L7z, (NRHAH AW 2019
#1H29H)
Goldberg (1992) @ % #¢ 1%, Surgency,
Agreeableness, Consientiousness, Emotional
Stability, Inntellect Td %,

Alipay

10) K L - /7 E (1997) 12 X % & Big Five D4 F5,



26

FAFIEWIZEE I X D BHIAED D, B 2 TR
|23\ T Openness (ZBARME. F01k, BEEEZ
&, Agreeableness (L1 FATE, &AM, FTE,
Conscientiousness (X BT, kM2 &A%
HTHNb,

11)TAM (Technology Acceptance Model) (&,
Davis (1989) 72SHEIE L 7=, B 2SH172 20 15t
VAT ARZHELTHHAZIZLO A BHROET
VThDo TAMIEFIHEERE (A). FIH & [
(Behavioral Intention to use) . FIf4TE) (U)
X5 LT A28, ARWFZE TR HRERE & FIH
BN % H— & ATHEILL W5,

12) 7L ¥y b — FIEMAHER 2% 20T, &
HmEDAGTD1IOFAEITQR I — FRFFL
7 LYy M= N Tnizw,

13) ff#H—E Z2® 12>k LT, DiDi Chuxing (ii§
THAT) © X9 BECE S — YA L oM ET
bNb,

14) QR I — FEAZERHE ) HIFICHW 20
IE, AERECIEHA T TL o 720T,
BRI Z TV e,

15) AT LJEEIM 25 A5 E QR I — K< NFC
OHEEM—T 5 &1L, EfiifxERTREL
AV B LD, HEEUNPOAL L, L8
DO — EAFEFIELT L] 77
T AL LI X D FERIR T OMERS Y |
TT b7 g — A= A TEEIRDILIE S
ety 87— ZAEREAVE CIZ K WA D S,

16) AP A FHi L 72 2018 4F 10 H DU, FkASE
TH QR I— FEFIZOWTOF v »_— 8
AAEAL L7225, ARIR, F AT ToN— Fv
R BV EEZ BN D, EFHD2019 46 H
19 H o AR [tk aifdiay] ¥ T
QR I — FiRFEZ o 72, 7L U HiB Y —
)V [Slido] %M \WT [QR I — FtiF % v
7] BRIL. SR L 7oA R IZ RO )
Thbd (N=37)o Hon%h [Fv Xa] B0
b5Nb,
7T &ZLEHEH 11%

0%

24%

14%

24%

22%

bW 5%

H N W s Ot O

FREHR R WAL E  %36% 20194

BEHR
Barnett,T., Pearson A.,Pearson,R. and
F.Kellermannset (2015), “Five-factor model
personality traits as predictors of perceived and
actual usage of technology”, European Journal
of Information Systems, 24(4), pp. 374—390.
Costa, P. and R. McCrae. (1995), “Persons, Places
and Personality: Career Assessment Using the

Revised NEO Personality Inventory”, Journal
of career Assessment, 3(2), pp. 123-139.

Davis, F. D. (1989), “Perceived usefulness,
perceived ease of use, and user acceptance of
information technology”, MIS Quarterly, 13(3),
pp. 319-340.

Goldberg, Rewis, R. (1992), “The Development of
Makers for Big Five Structures”, Psychological
Assessment, 4(1) , pp. 26—42.

Hofstede, G. (2014), “Dimensionalizing Culture:
The Hofstede Model in Context”, Online
Readings in Psychology and Culture, 2(1),
https://doi.org/10.9707/2307-0919.1014

Lauriola, M. and I.P.levin. (2001). “Personality

trait and risk decision making in a controlled

experimental task: an exploratory study”,
Personality and Individual Differences, 31, pp.
215-226.

Lane, W. and C. Manner (2011), The impact of
Personality traits on Smartphone ownership

and Use, International Journal of Business and
Social Science, 2(17), pp. 22—28.

Nicholson, N., Soane, E., Fenton-O'Creevy and P.
William (2005), “Personality and domain-
specific risk taking”, Journal of Risk Research,
8(2), pp. 1567-176.

Xu, Runhua, Frey, R. Manuel, Fleisch, Elgar and
Alexander Ilic (2016), “Understanding the

impact of personality traits on mobile app

adoption: Insights from a large-scale field
study”, Computers in Human Behavior, 62, pp.
244-256.

Zhou, Tao and Yaobin Lu, (2011), “The effect of
Personality traits on user Acceptance of mobile

commerce’, International Journal of Human-

Computer Interaction, 27, pp. 545-561.
JNALA - NMEETE] - PSS - FEHALE - PR
HE - RS - Ak (2015) (¥ v 7 - 77 A




QR — FHFED LEERFEAN DL FAZ [T TOH 27

T 8=V F ) T RO R A & kA 0 KB

HEIFA IS & 2 0E) | HARSGE IS 26 (2),

pp. 107-122

EEEE - EW (2017) [#Hi#EMZHELE LToR
~— N7 x Y OBEFEICET 5 —E5  HARE
HEOKFEENONAEP A Z DD D], [ER
el 412, pp. 18-35.

BBHEES (2017) [F v v v L ARED TN
] 65 4 M ERERHRS B 2-5.

WEs (2018) [k 30 4 B HGm{E 3

WL - BOHE - B - RESHRE— - RS - 1
[1#:2 (2012) [Big Five REESEMEM OIS & 18
HEVE & Uk omE ) [OEERZE] 83 (2), pp.
91-99.

Hi# FinTech (2018) [QR #i%] Hi# BP tt.

B AT G A I ZEAT (2018) [ W E 0 45 = ik 45
H o1 - HIEOBMN—E /N A VIEDOE K OHE
E—.

LA—=T, V7)) — (2014) [F ¥ X 2 WEHLET
NISCBGERR . FHkAL.

HEEE A ETEF (1997) [12 5 KA HEHR
FORERHER] [H%CBEDIZE] 6 (1) pp. 29—
39.

oYy —X, IA_Lv bk (2007) [/ R=2 3>
DER] kAt

INAEETE (2018) [QR I — FIRGFIZ HARTARYGIIC
ERTHON? ~EERELTRD ~ |

[ #% % % ]. net.keizaikai.co.jp/archives/32723.
2018 4 10 [ 20 HIHE

SR E BE AL WEB % — ¥ & Fl, http://corporate.
unionpay.com/infoComIntro/infoCompanyIntro
duce/file_3945122, 2016 4E 12 A 31 HFE

ScientiaMobile (2019), “Near Field
Communication Support has come a long way”,
https://www.sciencemobile.com/, 2019 4£ 2 F 14
HH

H/h (2019) [71K NFC FHL 5 IRREE T By
G FEFHLNFC Wiy ¥s 41 TIT 2 %K.
https://www.ithome.com/0/410/989.htm. 2018
F6 M8 HRE



28 FEA L TRF AU E  #536% 20194
fi&1 HERETFEOMEREGREK
B FE
TR gt | poce | taame | o TR e | panicte: | st | st
ek LN
lﬁffr 1 0.047 | 0.719 | -0.318 | 0.069 fﬁT 1 0.213 | 0.265 | -0.333 | -0.126
W W
PANCIRES 1 0.301 | -0.154 | -0.587 AR * 1 0.247 | -0.050 | -0.018
B i % 1 -0.228 | -0.388 ibrgks o % 1 -0.166 | -.200
T *x * ok 1 0.072 g kR ok * 1 0.101
ik ek *E 1 Bt ek 1
() * P<0.05, ** P<0.01, *** P<0.001
f& 2 FEEFENRTIITDOVTOEBER
B FE
B R et | HREST &R WEE | et
B 1 0.198 -0.101 -0.049 B 1 -0.066 | -0.113
FEGEE wE 1 -0.097 -0.019 REHE -0.066 1 -0.092
7l 0.035 F-ee oy -0.113 -0.092 1
fERAES M 1
(7) * P<0.05, ** P<0.01, *** P<0.001
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%3 HFEAZEICET ZEEIT

B1IAT YT | EB2AT v BI3ATY S BAAT YT
PO EASA N=200
W2 R QR L EYE ADV | #8551 ECO | %4t SFE | QR $RIEHI T
0.000 -0.001 -0.132%
A (0.076) (0.078) (0.057)
-0.046 -0.027
CEL A )
BEAE ADY (0.092) (0.095)
- 0.050 -0.048
"‘1 2
#HIE ECO (0.093) (0.097)
s -0.071 -0.067
%4tk SFE (0.094) (0.096)
P, -0.051 0.116 -0.130
AL N (0.104) (0.071) (0.070)
N 0.075
PHETE E (0.100)
B O 0.008 -0.221%%*
& (0.101) (0.069)
I 0.071
e A (0.099)
. 0.085
st (0.095)
ECO x A
-0.162
(0.089)
ECO x C
ZHAEHTEH -0.244%
(0.097)
SFE x C
-0.244%%*
(0.089)
FEy  H—F -0.060
IES (0.089)
- 5.280%%* 5.527%%% 0.000 0.000 0.398* 5.228%%%
= (0.245) (0.503) (0.070) (:0.221) (0.184) (0.088)
TR A R -0.015 -0.033 0.008 0.044 0.031 0.052
F i 0.241 0.370 2.682 10.143%* 4.131% 4.641%*

(J£) * P<0.05, ** P<0.01, *** P<0.001
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AT 436% 20194

R4 BAAZEICRT BEIESH

PUE- HAR NS4 N=200
EE R BAYE ADV | #351 ECO | A EAS | %41 SFE
0.207 0.120
A (0.086) (0.087)
g 0.448%%**
[ NL e N (0.121)
. 0.328%** -0.245%
SHatkE (0.085) (0.127)
y -0.101
R O (0.075)
- 0.071 0.192% 0.070 0.138
BRtEA (0.071) (0.088) (0.071) (0.073)
s -0.253%*
St C (0.089)
- -0.514 0.000 -0.297 0.000
= (0.225) (0.069) (0.227) (0.068)
FEEA R 0.021 0.061 0.003 0.074
Ffif 3.114 5.344% % 1.268 4,999+

(7£) * P<0.05, ** P<0.01, *** P<0.001
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HE JEEHTOZX U TA A Ay FOFRIZOWTOERFAE (BAFER)
AARLHEDO AL DJFHEIZBITS QR 2— RIZL 58 A2 h—E 2] OFFRRE,
SR D B & OBEIZ OV THIGGRE T 27200, 70— MIBEALTE I,

1. bRI-ZHHDOZ LICo>VWTEIHRALET
QL. HRIZOMERNTE D 5T 1. &k 2. Bk
Q2. HR T OFEILE L L TT N
1. 18FEARM 2. 18~297% 3. 30~39m% 4. 40~49 %
5. 50~59 7% 6. 60#%LLLE
Q3. HIRT=DOWHEAB R T TEE N
1. &8 2. /BE 3. HE 4. ¥4 5. SN—=bF - TANA |
6. HEXE 7. HEEW/K 8. ER 9. Tof
WU Hpl=n—r ARICERIZEX 2885 H 2 T EEW
1. ~1H5M 2. ~3%5 3. ~55M 4. ~105H
5. ~20 5 6. 20 FHLLE
Q. HRIZOBEFVEH L TIEIN
1. KEBH & ZDRBo (FLIE - e - BORHE - 4k ERIE - BIVGHE - IR - fak)
2. M7k & 2 DR
3. Zofth
Q6. HIRT-DEATFIEZ A T TZE W
1. EPR 2. K% HM9PR - R 3. R¥pt 4. Zofh
Q7. blel-OHEET 2 H 2 TS 1. #x 2. 3R 3. Tofth

0. JEHTONR—a—ReLEHNWDEA L T A A MZOWTEFAWLET
Q8. HARTIIEFHTHWT D L &, UUFOIWFEE L ENET 7

F<AES 2L fEDZR
. Bis | | | | | | |
. IV y M —R | | | | | \ |
TEy h—F | | | | | \ |
L TR R — R | | | | | \ |
. QR=a—FIZLD | | | | | \ |
NAA =B

(2 BN GU R \© R
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Q9. H7RTFEEH TOZINDOBKIZ, LTFD TQR 22— RIZ X 51 A2 b —E A ] LN
F90

L <HES B fED7R
1. Line Pay | | | | | | |
2. Apple Pay | | | | | | |
3. Rakuten Pay | | | | | | |
4. WeChat Pay | | | | | | |

QLO. FF LIS T E A2 A v MEREZ TN E

F<AES L b7
1. %4 | | | | | |
2. Hoh | | | | | |

QUL A T A A A2 b —EZORFIIA7Z L BNET N, ETHTIEDL bDOEEA
TFxzy &2 TLEEN

OfENEREZ —FREHTE 5 OFEoE D 220

Offi IS WATE FRDET 2 OUES | DIERENE - 2242t

OSElERN7R T A 7 ZAZ A NVDERDN D D OFEMDOADBFAL TN D

ORA > FRTEED O7 =R RRRIEIG 22 5

Off ¥ — B 2 (54 - BID i) 237852 O7F ey b (HIRERE) STl a0

ORI S 2 BHERA 2N DOTHOM B2V OFIERHIC 220

OBUERE > TO RV LEBREE S Kb D Thh b 7220

Ozoft ( )
Q2. A T A v’ Ay M —EADBBRIIME L BEVETH, 2THTUIEDL L DAL R
ANTTF =y 72 0NTLEEN

Ol AT RIFIR Y 2 2 OFIH T & 215D D7

OV & 23RS OFIHTE 2583 DB R0

OHL4 0 J7 HMEF| OB O MM - Z4atEA O
OR~— M7+ &> TR OA~— k7 % > OEMGINALAED
OFAER DY 2D OWRET 7V DX T v m— RS
O7 vy b ar— RIZHAFHEMED 220 OF YA R — RIZH AR 220
OEEEEREICELD N7 T ABRRE OJEBE T > TV D AD D7

OEERITH D BHFRN 2N D Th B 720 ORI ERZ 220
OBUEME > TWRWD LR 2 K372 0D Thh b 7220
OFof  ( )



QR — FHFED LEERFEAN DL FAZ [T TOH

I s
V. B OMERBIZ OV TRBFAVWLET
FEFIZHT EHLHEBFE RN 2 HT
(=R ITELRN

Ei SR RAN | | | | | | |
AN 7e | | | | | | |
NS | | | | | | |
BIE L0 | | | | | | |
PSRIRAN | | | | | | |
RV AT & £t | | | | | | |
[ZERAN | | | | | | |
SAZH 7 | | | | | | |
7 | | | | | | |
AN 72 | | | | | | |
PSRN | | | | | | |
HEAR 72 | | | | | | |
SHOD[EHRD U | | | | | | |
BIER | | | | | | |
S RRYAL | | | | | | |
Dot | | | | | | |
FHEUTIR D TN | | | | | | |
B8 | | | | | | |
EZ RIS | | | | | | |
Y SI1FE | | | | | | |
B HLR 7R | | | | | | |
FHEIMED B 2 | | | | | | |
JUME R | | | | | | |
JL— 7 | | | | | | |
BHLER D JRU | | | | | | |
REITIR YT W | | | | | | |
R 72 | | | | | | |

bHOBRE I TENE L,



