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Social Psychology of Zoological Gardens (1) :
Constructing brand feelings for the institutions
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Abstract : Soico-psychological functions of zoological gardens were considered from various angles.

Firstly, the meaning of the research in zoological gardens was discussed. In Japan, the Japanese Associa-

tion of Zoos and Aquariums was established in 1939. Recently, “Zoo Science” as interdisciplinarity sci-

ence is advocated. In such situations, the importance of constructing brand feelings for zoological gardens

was emphasized. Secondly, the psychological scale to measure the brand feelings for such institutions was

developed. The reliability and validity of the scale were confirmed by the investigation for female under-

graduates. Thirdly, a future view about “Tennoji Zoo™ located in the central part of Osaka city was given.

Especially, excursion behaviors around “Shinsekai” area and “Abeno” shopping area seem to be a sig-

nificant factor of attracting customers to “Tennoji Zoo.”
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F s bR (KB, =HF, &R, WHE, KE) 2HHE
e L, Y ORREREIEBERE Lz, k%
£ 4-c IZRT,

BIIKIEE LSO 6 fizk TlE, ¢V ORERGED
BobNT, PN VETFEYMETIE, KEICTEWA
B BHEHEDOREEENFREIIE D o720 KR REFEY
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x5a 772 FEBREOKRN —EEMEIH—

(a) (b

zoo_br_1 AL, T [hRk] % [0 L TTIF A5 72] EBRWwET, 43 47
zoo_br 2 FAE, T [Hsk] IZHLAZELTVE T, 49 51
zo0 br 3 FAlL, T [Hii J#%ﬁénékLt%#o#bﬁékmwiio 65 .67
zoo_br 4 fAlL, T [Hiik] OFRFSAT & 72, 68 .70
zoo_br 5 FlE, ADSMHESNZS o [Higk] 127 &) 128D 5 EBvE§, 5456
zoo_br 6 FhiL, A6 [Z o [hisk] k<] L EbNAESBARFRLICED 7, 50 .52
zoo_br 7 FhiL, MMMk & R TABENLDECTL Zo [kl 17 EBvE T, 63 .63
zoo br 8 FAlx, T [HEfk] ODRWEZ A% NIZHZ THIF /o nEBWET, .61 .63
zoo_br 9 AL, MOWHEZIZIT &0 & 2o [higk] 1247 <13 ) 2SRRI 7 ﬂ%tmwiﬁo.m 61
zoo_br 10 FAlL, Z o [fiik] AT & 72 W HAMREZE & 50 o 72 S B 7 fizk 1247 < E B E T, —12  wx
0=.80 a=.86
N =449
D IR H

(a) 10 I H TOHT

(b) : zoo | br 10 # B < 9 THH TOHHT

(a) (b) : BFEHEOEA L BFEH ZBRLAFELSEDE TV U HIBMHE
o : Cronbach @ o #R%fE

R5b RESNLERDOT T FERBER CIREREE—T 7> NEBERIE—

BFE FE ZERE N B FE ZERE N
BT v A U IAKERE 3.67 1 Bl AKIERE 2.78 0.31 2
BBV =87 514 A 3.50 0.39 2 RGV=YSVAKREREE[OAET ] 2.78 1
IFY T 7T 8— 78 3.33 1 EMES L FQMEE AQUAS 278 1
P REKIEEE GAO 3.33 1 ﬁEE%fE LB R 2.72 0.39 2
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