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Mission achievement evaluations of Japanese social entrepreneurs with
balanced scorecards: The nonprofits face the demand uncertainty of digital

literacy enhancement

Abstract

In Japan, around 600 nonprofits have been founded to promote effective information and
communication technology (ICT)utilization in local communities. Indeed their activities are
important but there are few researches on their performances. The researcher makes a study of
their annual reports and evaluates the “mission accomplishment” and the “management maturity”
of each organization. The evaluations with 152 organizations and the three case studies have
shown some performance issues and the adaptation strategies of Japanese nonprofits.
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